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HOW TO GET LEGAL SERVICES

To use your Legal Plan, visit our website at www.members.legalplans.com or call MetLife Legal Plans Client
Service Center at 1-800-821-6400.

Employees enrolled in the plan must remain in the plan for the benefit plan year.
If you call the Client Service Center, the Client Service Representative who answers your call will:

- verify your eligibility for services,

- make an initial determination of whether and to what extent your case is covered (the Plan Attorney will make the
final determination of coverage);

- give you a Case Number that is similar to aclaim number (you will need a new Case Number for each new case
you have);

- give you the telephone number of the Plan Attorney most convenient to you; and

- answer any questions you have about your Legal Plan.

Then call the Plan Attorney and identify yourself as alegal Plan Member referred to them by MetLife Legal Plans.

Y ou should request an appointment for a consultation. Y ou should be prepared to give them your Case Number,
the name of the legal plan you belong to and the type of legal matter you are calling about. Evening and Saturday
appointments are available. If you wish, you may choose an out-of-network attorney. In afew areas, where there are
no Participating Law Firms, you will be asked to select your own attorney. In both circumstances, MetLife Legal
Plans will reimburse you for these non-Plan attorneys' fees based on a set fee schedule.

WHAT SERVICESARE COVERED

You and your eligible dependents are entitled to receive certain personal legal services. The available benefits are
very comprehensive, but there are limitations and other conditions that must be met. Please take time to read the
description of benefits carefully. All benefits are available to you and your spouse and dependents, who are referred
to below as Participant(s), unless otherwise noted or you are enrolled in a Single or Employee Only plan.

ADVICE AND CONSULTATION

Office Consultation and Telephone Advice

This service provides the opportunity to discuss with an attorney any personal legal problems that are not
specifically excluded. The Plan Attorney will explain the Participant's rights, point out his or her options and
recommend a course of action. The Plan Attorney will identify any further coverage available under the Plan, and
will undertake representation if the Participant so requests. If representation is covered by the Plan, the Participant
will not be charged for the Plan Attorney's services. If representation is recommended, but is not covered by the
Plan, the Plan Attorney will provide a written fee statement in advance. The Participant may choose whether to
retain the Plan Attorney at his or her own expense, seek outside counsel, or do nothing. There are no restrictions on
the number of times per year a Participant may use this service; however, for a non-covered matter, this service is
not intended to provide the Participant with continuing access to a Plan Attorney in order to seek advice that would
alow the Participant to undertake his or her own representation.
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DEBT MATTERS

Identity Restoration Services

This service provides the Participant with access to Identity Restoration Services provided by IdentityForce, a
TransUnion Brand. This includes identity restoration services from U.S.-based Certified Protection Specialists.
Specialists assist with more than identity restoration; they help recover if wallets and information are ever lost or
stolen and can save the Participant hundreds of hours by completing all the paperwork, making calls, and doing all
the heavy lifting to make sure one's identity is restored.

DOCUMENT PREPARATION

Demand Letters

This service covers the preparation of letters that demand money, property or some other property interest of the
Participant, except an interest that is an excluded service. It aso covers mailing them to the addressee and
forwarding and explaining any response to the Participant. Negotiations and representation in litigation are not
included.

Document Review
This service covers the review of any personal legal document of the Participant, such as letters, leases or purchase
agreements.

Elder Law Matters

This service covers counseling the Participant over the phone or in the office on any personal issues relating to the
Participant's parents as they affect the Participant. The service includes reviewing documents of the parents to
advise the Participant of the effect on the Participant. The documents include Medicare or Medicaid materials,
prescription plans, leases, nursing home agreements, powers of attorney, living wills and wills. The service also
includes preparing deeds involving the parents when the Participant is either the grantor or grantee; and preparing
promissory notes involving the parents when the Participant is the payor or payee.

PERSONAL INJURY

Personal Injury (25% Network Maximum)

Subject to applicable law and court rules, Plan Attorneys will handle personal injury matters (where the Participant
is the plaintiff) at a maximum fee of 25% of the gross award. It is the Participant's responsibility to pay this fee and
all costs.

WILL AND ESTATE MATTERS

Probate (10% Network Discount)
Subject to applicable law and court rules, Plan Attorneys will handle probate matters at a fee 10% less than the Plan
Attorney's normal fee. It is the Participant's responsibility to pay this reduced fee and all costs.

Willsand Codicils

This service covers the preparation of a simple or complex will for the Participant. The creation of any testamentary
trust is covered. The benefit includes the preparation of codicils and will amendments. It does not include tax
planning.
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EXCLUSIONS

Excluded services are those legal services that are not provided under the plan. No services, not even a
consultation, can be provided for the following matters:

- Employment-related matters, including company or statutory benefits

- Mattersinvolving the company, MetLife and affiliates, and Plan Attorneys

- Matters in which there is a conflict of interest between the employee and spouse or dependents in which case
services are excluded for the spouse and dependents

- Appeals and class actions

- Farm matters, business or investment matters, matters involving property held for investment or rental, or issues
when the Participant is the landlord

- Patent, trademark and copyright matters

- Costs or fines

- Frivolous or unethical matters

- Matters for which an attorney-client relationship exists prior to the Participant becoming eligible for plan benefits

IF YOU HAVE ANY QUESTIONS, PLEASE VISIT OUR WEBSITE AT WWW.LEGALPLANS.COM OR
CALL METLIFE LEGAL PLANS AT 1-800-821-6400.
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